
Order of Study 
11287NAT Diploma of Artificial Intelligence Online self-directed

On successful completion of all 8 units, you will receive a Diploma of Artificial Intelligence 

Follow the below order when enrolling. Enrol in only one cluster per intake, unless otherwise advised 

Enrolment Code Unit Code Unit Name Unit 
Type Textbook/ 

Resources 

Study Period Schedule 

Must complete in order as listed below Intake Completed 

1 
CLS-ACC-0026 
Ethical Use of AI Cluster 

NAT11287001 
NAT11287007 

Apply prompt engineering for generative Artificial Intelligence 
Apply critical thinking and Artificial Intelligence ethics 

Core 
Core 

Electronic 
resources are 

available 
through 

Connect, 
TAFE 

Queensland’s 
Learning 

Management 
System 

Completed 

2 

CLS-ACC-0027 
Engaging Content to 
Optimise Brand Presence 
Cluster 

NAT11287002 
NAT11287004 

Use Artificial Intelligence technologies to produce engaging content 
Optimise a brand's digital presence using Artificial Intelligence 

Core 
Core 

Completed 

3 

CLS-ACC-0029 
Enhance Business 
Operations and Customer 
Experience Cluster 

NAT11287005 
NAT11287006 

Use Artificial Intelligence technologies to enhance business operations 
Apply Artificial Intelligence technology to improve an organisation's 
customer experience 

Core 
Core 

Completed 

4 

CLS-ACC-0028 
Using AI for Data Analysis, 
Forecasts, Machine and 
Deep Learning Cluster 

ICTAII401 
NAT11287003 

Identify opportunities to apply artificial intelligence, machine learning and 
deep learning 
Analyse data and make forecasts using Artificial Intelligence 

Core 
Core 

Completed 
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