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With the demand for skilled hospitality workers in Australia on the rise, there’s 
never been a better time to start your journey. This taster program provides 
a practical pathway to entry-level work in the hospitality industry, prepares 
you for further study, and gets you job-ready. You’ll acquire the essential skills 
needed for roles such as a hospitality assistant or even pursue a traineeship.

You’ll receive training in RSA (Responsible Service of Alcohol), hygienic 
practices required for food handlers, customer service and cash handling, 
and basic bar skills. These valuable skills will equip you for a variety of roles 
within the industry, ensuring you’re ready to hit the ground running.

Join us and take the first step towards a rewarding career in hospitality. 
Your future in this exciting industry starts here!

Are you ready to explore a vibrant and dynamic industry? Our hospitality 
taster program offers you the chance to gain hands-on experience 
without the commitment of a full qualification. Throughout this program, 
you’ll complete individual units from the Certificate III in Hospitality 
(SIT30622), giving you a taste of what this exciting field has to offer.

If you have any questions 
regarding the Hospitality taster 
program, please email us at

Contact us

Hospitality.Brisbane@tafeqld.edu.au

Through this 9 week course you can learn how to:
•	 prepare and serve a range of non-alcoholic drinks
•	 responsibly sell, serve and supply alcohol
•	 follow hygiene procedures and prevent food contamination 
•	 accept and process customer payments.

The course includes 4 units from Certificate III in Hospitality:
•	 SITHFAB021 Provide responsible service of alcohol
•	 SITHFAB024 Prepare and serve non-alcoholic beverages
•	 SITXFIN007 Process financial transactions 
•	 SITXFSA005 Use hygienic practices for food safety

Work experience
Work experience is offered in weeks 5-9.

This course is suitable for anyone looking for work in:
•	 cafes, restaurants, bars, clubs, hotels
•	 function and event venues
•	 cafeterias, kiosks, canteens and fast-food outlets 
•	 residential catering (hospital and aged care facilities)  
•	 in-flight and other transport catering.

 1300 308 233  
tafeqld.edu.au

Applications are open!  
Scan to apply:

1 day per week

TAFE Queensland 
South Bank campus

Cost  
$320 - $1,070

HOSPITALITY TASTER PROGRAM

Dive into the exciting 
world of hospitality!


