TAFE QUEENSLAND - TOTAL COMPLAINTS RECEIVED FROM 1 JULY 2020 TO 30 JUNE 2021

Brisbane Gold Coast East Coast South West North SkillsTech TAFE Online TOTAL
Domestic | International | Domestic | International | Domestic | International | Domestic | International | Domestic | International | Domestic | International | Domestic | International

Total complaints 310 16 165 5 107 5 148 0 118 1 50 14 53 4 996
received
Total complaints 161 9 107 5 25 1 26 0 63 1 27 2 5 2 434
resulting in
further action
Total complaints 90 5 39 3 75 3 114 0 28 0 17 9 45 2 430
resulting in no
further action




