Unified Print: How to Print from macOS devices

(Papercut Print Deploy)

Why?

Papercut Print Deploy has been introduced to provide a print experience to match our Windows machines,

on Apple Mac devices.

Papercut Print Deploy will be deployed to all Jamf managed Macs, in the same way that the Unified Print
queues are deployed to all Windows machines.

1. Check for it.

Look for the green printer on your Mac.
Papercut Print Deploy will display a green printer icon in the top notification bar when it is running.
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If it's missing, try restarting your mac, and wait at least 5-10 minutes for new software to deploy.
If it is still missing after that, staff can log a macOS Support request on TAP to have it fixed.
macOS Support Request - TAP 2.0

The ticket should include the computer name, and that Papercut Print Deploy is missing.

2.Logon to it.

Logon to it with your user name and your computer password.
Use the same username and password you use to logon to your TAFE Queensland computer.

PaperCut Print Deploy Client

PaperCutp

All your printers, in one place.

Installed

3. Print it.

Print Deploy will tell you the printers have been Installed.
Now print your Black and White jobs to TQPrint-BW and your Colour jobs to TQPrint-Colour.
Use your ID Number or Registered ID card, to release your printing at the printer as normal.



https://tafeqld.service-now.com/tap?id=sc_cat_item&table=sc_cat_item&sys_id=47f5bb72db73bd10fae393acd396196d
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