
Order of Study
BSB40520 Certificate IV in Leadership and Management Online self-directed

On successful completion of all 12 units you will receive a Certificate IV in Leadership and Management. 

Follow the below order of study when enrolling. Enrol in no more than 2 units per intake, unless otherwise advised. 

Unit Code Unit Name Unit Type Textbook/ 
Resources 

Study Period Schedule 

Must complete all units in order as listed below Intake Completed 

1 BSBPEF402 Develop personal work priorities Elective 

Electronic resources are 
available through 
Connect, TAFE 

Queensland’s Learning 
Management System 

Completed 

2 BSBXCM401 Apply communication strategies in the workplace Core Completed 

3 BSBTWK401 Build and maintain business relationships Elective Completed 

4 BSBCRT411  Apply official thinking to work practices Elective Completed 

5 BSBLDR411 Demonstrate leadership in the workplace Core Completed 

6 BSBLDR413 Lead effective workplace relationships Core Completed 

7 BSBPEF502 Develop and use emotional intelligence Elective Completed 

8 BSBXTW401 Lead and facilitate a team Core Completed 

9 BSBWRT411 Write complex documents Elective Completed 

10 BSBOPS402 Coordinate business operational plans Core Completed 

11 BSBWHS411 Implement and monitor WHS policies, procedures and programs Elective Completed 

12 BSBPMG430 Undertake project work Elective Completed 

Note 

All information was accurate at the time of publication 18/03/2025 v1.0 TAS-0000003769_v4
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